AUDESSE

Return/Repair Merchandize Authorization
To be Completed by Customer

Date of Request
Customer Name

Contact Email

Original PO/Invoice #
Items

Serial Numbers

Reason for Return/Repair
(describe in detail)

Desired Action

Return Shipment Info
(shipper, tracking numbers)
Additional Customer Notes

= Repairs and replacements will be placed in queue upon receipt of defective item(s).
=  Ship any items to:
Audesse Automotive Inc.
280 Joseph Street
Kitchener, ON N2G 4Z5
» The timeline for resolution of repair/replacement and any requested refund is dependent on
queue size and complexity of work performed by vendor.

To be Completed by Vendor Upon Resolution

Date of Resolution

Contact Email

Resolution Action
Return/Refund Invoice #
Replacement Shipment Info
(shipper, tracking numbers)



